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The procedure for contacting technical
support

o IMPORTANT: When contacting technical support, please provide as much information as
possible about the system relevant to the problem. A technical support specialist works with many
requests at the same time, and is forced allocating some time for analysis of information and if the
information is not enough, then the solution to your problem is delayed - by obtaining additional
information, waiting for the next moment when the specialist can look at your problem.

Mpun hopMMpPOBaHMM 3aNpoca B TEXHNYECKYIO MOAAEPXKKY, HEODXOANMbI Cnefyowmne CBeaeHNs:

1. Bepcwusa DPI
2. KoHgurypauus DPI, YTUnuT nnn npenocTtasniieHme YoaneHHoro 4octyna (CM HUxXe)
3. Jlorn Ha MoMeHT npobnemsi (/var/log/dpi/*.log, /var/log/messages)

oBA>KHO: B TexHu4eckon nogaepXke 419 opraHvM3aumm yaaaeHHoro 4ocTyna NnpuHNUMaeTCs:

1. poctyn no SSH (orpaHu4yenmne no IP)
2. PPTP
3. TeamViewer

Apyron cnocob focTyna He NPUHMMaeTCS.


https://wiki.vasexperts.ru/doku.php?id=dpi:faq:first_install:install_remote_start
https://wiki.vasexperts.ru/doku.php?id=dpi:faq:first_install:install_remote_start
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