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TexHU4yeckas nogaepxka

KOHTaKThI

MpeanoYyTuTENbHbIN CNOCob obpalleHnst B TEXHNYECKYI0 noaaepxKy komnaHum 000 "BAC
JkcnepTc" - e-mail: sd@vas.expert

TenedoH TexHn4yeckonm nogaepxku: +7-800-777-00-14

Obwun TenedoH: +7 (812) 313-88-54

PernameHT obpalleHuns B TEXHUYECKYI0 NOAAEPKKY
Mpu obpalweHnn B Nnoaaepxky npocbba yka3biBaTb AOCTYN K cepBepy A4
ornepaTUBHOIO pearmpoBaHus.
@ Co3panTe O0TAENIbHOro Nosib3oBaTens: vasexpertsmnt
Heobxoaumo pobaBuTb B CMNUCOK pa3pelleHHbix anpecos: 45.151.108.0/23,

94.140.198.64/27, 193.218.143.187, 78.140.234.98, 93.159.236.11,
46.243.181.35, 46.243.181.242

MpeuMmyLlecTBa TexHMYeckon nognep>xku VAS Experts

e DKCnepTHas NOMOLLb U PeKOMeHAaLuum
NH>XeHepbl TexHMYeCcKon noanepXXku obnagaT MakcuManbHon komneTeHunen 8 CKAT DPI,
KOHCY/IbTUPYIOT MO apXUTEKTYpe, HaCTPOMKe 1 3KCrJlyaTaunn, a Takxxe npefocTaBnsioT
NHMopMaLuno 06 ncnpasneHnm ownbokK N pekomeHayeMbix 0OHOBNEHUSAX.

e locTyn K OOHOBJIEHUAAM U NOMOLLLb B UX BHEAPEHUM
KnueHTbl C LENCTBYIOLLEN TEXHUYECKOW NOAAEPXKKOW perynsapHo nosiyvatoT HoBble Bepcum MO,
ncnpassieHUs 1 0OHOBNIEHUS CUrHATYP, @ TakXXe NOMOLLb CNeunanncTos Npu yctaHoske MO n
LAMarHoCTUKe BO3HMKaLWwmx rnpobsem.

e MpuopuTeTHOE pacCMOTpPeHUe 3anpocoB Ha yny4lleHue
NH>XeHepbl TeXHMYeCKoW MOALEPKKN 3HAIOT O MNJlaHax pa3BUTUSA NPOAYKTa U MOryT
NPeLsIOXNTb ONTUMabHbIe pelleHns ¢ y4eToM by ayLmnx nopaboTok. 3anpochl KINEHTOB C
aKTVMBHOWN NOALEPXKKON HA pa3BuUTUE PYHKLMOHANBHOCTY pacCMaTpmUBaOTCA B MPUOPUTETHOM
nopsigke.

e OnepaTuBHasA peakuusa U pasHble YPOBHU 00Cny)XMBaHUA
[OCTynHbI Tpu Tapuda TexHU4Yeckon noaaepxku: 6asosbin Next Business Day 1 paClUMpPeEHHbIe
ypoBHM — 8X5%x8 n 24x7x4. NoapobHee.
Jaxe Ha 6ba3osom Tapudge Next Business Day nHXeHepbl TEXHUYECKOW MOALEePXKKU
onepaTMBHO pearupyroT Ha 3anpochl KIMEHTOB, 0CODEHHO B aBapuUiHbIX CUTyaunsax. NHXeHepbl
NepBoON JIMHUN TEXHUYECKON NOSAEPXKKY AeXYPAT 24/7, npn HeobxoAUMOCTHN NOAKN0HAETCS
BTOpPas JIMHNS.

* YpoOHble KaHasnbl CBA3M
MOMUMO TUKET-CUCTEMbI 1 JIN4HOro KabrnHeTa, HXEHepbl TEXHNYECKON NOAAEPKKN FOTOBbI
0bLwaTbCa NO rosI0COBON CBA3W M B HaTe, YTO 3a4acCTylo NOMOraeT onepaTuMBHee peLlaTb
BOMPOCHI.


https://wiki.vasexperts.ru/doku.php?id=dpi:techsupport_info:reglament4support
https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_brief:personal_account

CocTaB nopaep>XXKu U yposeHb oo6cnyxuBaHua (SLA)

Support and Subscription (SnS) BkntoyaeT:

1. Peructpauuns obpaweHun 24x7 4yepes e-mail nim aBTOOTBETHMK

Peakuuns Ha obpaleHuns B TedeHne cneaytowero paboyero aHs (NBD - Next Business Day)*

3. Bo3MoxHOCTb 06HoBNeHUS MporpamMmmHoro ObecneveHmna CKAT DPI (o6HoBneHune MO CKAT DPI
Ha KOHEYHOM YCTPONCTBE NPOM3BOAUTCS CUSIaMKM onepaTopa B HYacbl HAMMEHbLUEN Harpy3KKn)

4. cnonb3oBaHMe cepBuca No aBTOMaTUYECKOW 3arpy3ke CNMCKOB C nomolubto LM npoBanaepa

5. SLA pencTeBuTeNbHbI TOMLKO NPKU YCnoBun gencteytowten T n oTCyTCTBUM HapyLUEHUI
NNLLEH3MNOHHbIX YCI0BUI (B TOM YMCNe NO AaHHbIM BCTPOEHHOW CUCTEMbI MOHUTOPUHIA
owmnbokK).

N

* - CcylecTByeT BO3MOXHOCTb NprobpecTyn pacluMpeHHY0 NOALEPKKY:
Ona sepcum CKAT-20 Base 1 Bbiwe - 8x5x8 (Bpems peakunn 8 4acos, B paboyee Bpems)
Ona sepcum CKAT-40 Complete u Bbiwe - 24x7x4 (Bpemsi peakuum 4 Haca)

YpoBeHb 06cnyxmBaHus (SLA) N pa3HbiX BUAOB NOAAEPXKKM OMUCAH B JOKYMEHTE.

Oonuus punbTpaunum No peecTpy 3anpeleHHbIX CalTOB W YepHbIN CNUCOK
(aBTOMaTmMyeckas 3arpyska cnuckos PockoMHag3opa n MuHiocTa u3 obnaka VAS

@ Experts n gancHenwas unbTpaunsa Tpadurka) He 3aBUCUT OT CTaTyCa TEXHUYECKON
nogogepXkn n npogoskaeT paboTaTb La)ke NMPM OKOHYAHMKU CpOKa OENCTBUSA
NoANUCKN Ha 0BHOBIEHME N TEXHUYECKYIO MOAAEPXKKY.

PernaMeHT npoBeieHUA AONOJIHUTEJIbHbIX U HOUYHbIX pa60T

B pamMkKax TexXHM4YeCcKon NoALep XKW OKa3blBAETCS MOMOLLb B KOH(PUTYPUPOBAHUN U MOUCKE
HencrnpaBHOCTN TO0JIbKO Ha cTopoHe MAK CKAT DPI. B cny4ae BO3HUKHOBEHUS TPYOHOCTEN HACTPOMNKIN
ceTeBoro obopyLoBaHuMA Ha ceTu onepaTopa, byaeT npeasoXeHa naaTHas no4yacoBas NOMOLLb
NHXXEHEepOoB (B HOYHOE BpeMS CTOMMOCTb paboT yaBanBaeTcs). [paBuia npoBefeHnNs HOYHbIX paboT.

AKTUBaUMA U NpoasieHue NoAaepPXKH

AKTVBALINSA TEXHNYECKO NOAAEPXKKMN OCYLLECTBAETCS Mo 3anpocy NnapTHepa, B COOTBETCTBUMN CO
CPOKOM [1e/CTBYIOLLEro A40roBOpa UM C MOMEHTa OMnJiaThl CYeTa.

MpoaneHne Cpoka AeNCTBUS TEXHNYECKON NOAAEPXKKMN OCYLLECTBASETCS C MOMEHTA
OKOHYaHUs NpeablAyLLEro onla4eHHOro nepuoaa.

|_|pl/l dKTUBaLUWKN YKa3blBaloTCA cneayoumne naHHbIE:


https://wiki.vasexperts.ru/doku.php?id=dpi:update#инструкция_по_обновлению
https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_options:opt_filtration:filtration_eds
https://wiki.vasexperts.ru/doku.php?id=dpi:techsupport_info:rules_work_night
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Insi o4HOro 10roBopa MOXXHO aKTUBMPOBATb AOCTYN AN 2X COTPYAHWKOB, EC/IN SBHO HE YKa3aHo
Apyroe.

MpoaneHne TexHMYECKOW NopaepXxKu yepes JInyHbin KabuHer

MoapobHee o JIn4HOM KabmuHeTe 1 NoayYeHUN A0CTYNa K HeMy: JINYHbIA KabuHeT ans
knneHToB VAS Experts

Ha Bcex cTpaHuuax JIM4Horo kabuHeTa pa3MeLleHa NHOPMaLMS 0 CPOKe AeNCTBUS TEXHNYECKOA
NnoAAepXKHK,
By Npu akTUBHOWN TexnoaaepXKe:

VAS Experts Baza aHaHnA TexHWHECKaR NOANeDWKE

& Cpok OERCTEWA TEXHWHECKOR NOQAEMMKH WCTEKE! MpoonuTe

CKAT AntiDDoS

MIOMKNIOHATE DRWIEHHE ANA 3BWHTH oT D 7 E HHEHWE K GNOKADOSKE KA MG DEANDHOTD BREMEHH.

Bua npu ucTtekluen Texnoanepixxke:

VAS Experts 3333 IHAHMA TexHWUECKan NONOEeDsKa

A Cpox geiicTenA TexHruecxoi NogaepkKK ncTek 2812 2025

CKAT AntiDDoS

MoprNoHMTE peWEHWE ANA 33MTE oT DI i [=] MIE CEAIN: OGHapYsEH; WPOBKA KWESPYrpo3a B PaXHME DEANEHOM BOEMEHWA.

YT06bl OTAPaBUTL 3a5BKY Ha NPOASIEHNE TEXHNYECKON NOAAEPKKM, HaXXMuTe “MpoannTb” n
3anonHuTe opmy 3anBku. MeHepxep VAS Experts cBsXeTCA C BaMy A5 YTOYHEHUA aeTanen.


https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_brief:personal_account
https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_brief:personal_account
https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_brief:personal_account

3afaBKa Ha npoaneHwue
TeXHU4eCKOU noanepixKkKun

Mma®

leHHagMn Kpokogunos

KoHTaKTHRIA Tenadon”

+7 (495)-234-44-99

MovTta®

gk@myoperatorrn

KommeHTapuia®

Mpowy oGopMUTE NPOANSHKE TEXNOANSRMKN C AaTH
OKOHYAHHA Ha 24 Mecala.

[ ononHuTesNbHbIE YCJIOBUA TEXHUYECKOU Mo AepP KKK

VAS Experts ocTaBnseT 3a cobon npaBo 0TKa3aTb B NpopaboTKe NPOEKTOB KAMeHTaM be3
LENCTBYIOLLEN TEXHNYECKOW MOALEPXKKMN.

VAS Experts ocTasnseT 3a coboit NpaBo 0TKa3aTb B TEXHNYECKON NOAAEPXKKE U COMPOBOXAEHUN
NPOEKTOB K/IMEHTaM KOTopble He COBM0AaloT NULEH3NOHHbIE YC/I0BMA B T.4. MPEBbILAOT
LOMNYCTUMBIN TpaduK (B TOM YMcae No AaHHbIM BCTPOEHHON CUCTEMbI MOHUTOPWHIa OWKNBOK).

CTOMMOCTb YCNIYIYM TEXHUYECKOMN NoAa AepPXKH

PacyeT CTOMMOCTW YCAYr TEXHUYECKON NOAAEPIKKM NPOU3BOANTCS OT 6a30BON CTOUMOCTH
JMLLEH3UN Ha MOMEHT BbICTaB/IEHUS CYEeTa.



	Содержание
	Техническая поддержка
	Контакты
	Преимущества технической поддержки VAS Experts
	Состав поддержки и уровень обслуживания (SLA)
	Регламент проведения дополнительных и ночных работ
	Активация и продление поддержки
	Продление технической поддержки через Личный кабинет

	Дополнительные условия технической поддержки
	Стоимость услуги технической поддержки


