CopepxaHue

8 TEXHNUECCKAA MOLBEPMCKA  ....ovviiiiiiiiiiiiiaeaaaiiaa sttt bbbt ettt et e e e e aaaa s s s s s bbb bbb e s s s bt e et e e e e aeeesaas s s s snbnrrrnreees
KOHTAKTBI ... e e e e e ettt ettt a e e e e e e e e e e e e e e e et e ettt e e e e e bbb bbb e s
CocTaB noaBep>XKN U YPoBeHb OOCNYXXMUBAHMUA (SLA) ............cocovviiiiieiiiee e,
PernaMeHT npoBegeHNsA [OMNOJIHUTENIbHbIX U HOYHBIX PABOT .............ccoovvvviiiiiiiiiie e,
AKTHBaLNA U MPOAJIEHNE MOBLCPNKM ..........oovveeiiiiiiaaaaaaiiiiaiiite ettt e e e e e e e e s s s b e raaaeeas
HdonosiHuTesibHbIe YC/I0OBUA TEXHUYECKOMN MOBICPIKKM .........ooooeiaiiiiiiaaaiiiiieea e eieea e
CTOMMOCTDb YCNYTU TEXHUYECKOMU MOBICPIKM ........cocooiieiiaaaieiiieee e e e et e e e annreeae e






8 TexHun4Yeckan nopgaep)xka

0

Josoaum no Bawero ceegeHns uHpopmauuio o cmeHe IP apgpecos 000 "BAC
okcnepTc". HaymHaa ¢ 2020 roga IP agpeca 5.200.43.10 1 5.101.74.130 cTaHyT
HeOOCTYMHbI.

Ana KoppekTHOro pyHKkumoHmposaHus obopynosaHus CKAT DPI nocne 31 gekabpsa
2019 Bam cnefyeTt HacTpouTb Bawwm mexceTesBble 3kpaHbl (MC3) / 6paHamay3psbl /
firewall, oTpegoakTupoBaTb CTaTU4YecKue 3anncu MMeH colepxxawmxca B /etc/hosts,
eCcNn NCNoNb3ylTCs, TakuMm obpa3oM, 4Tobbl obecneynTb AOCTYN K Cheaylowmnm
[OMeHHbIM nMeHaM BAC SkcnepTc:

e vasexperts.ru

e data.vasexperts.ru

e datal.vasexperts.ru
e data2.vasexperts.ru
e cloud.vasexperts.ru
e catalog.vasexperts.ru
e ftp.vasexperts.ru

CeTb/IP appeca:

e 45,151.108.0/24
* 185.255.76.160

KOHTaKThI

MpennoyTuTENbHbIN cnocob obpalleHnsa B TEXHUYECKYO noaaepxKy komnaHum 000 "BAC
dkcnepTc" - e-mail: sd@vas.expert

TenedoH TexHu4eckon nogaepxku: 8-800-777-00-14

JlokanbHble HoMepa: CaHkT-MNeTepbypr: +7 (812) 313-88-54, MockBa: +7 (495) 748-05-77

o

PernameHT obpalleHns B TEXHNYECKYI0 NOAOEPXKKY

Mpn obpaweHnn B NnogaepxKy npocbba ykasbiBaTb MOCTYN K CepBepy A4
onepaTMBHOIO pearnpoBaHus.

Co3panTe O0TAENILHOIO NONb30BaTeNA: vasexpertsmnt

YCTaHOBUTE OrpaHuyeHme Ha goctyn no ssh: 45.151.108.0/24, 94.140.198.64/27,
78.140.234.98, 193.218.143.187, 93.100.47.212, 93.100.73.160,
77.247.170.134, 91.197.172.2, 46.243.181.242

CocTtaB noapep>XXKu U yposeHb 06cny>xuBaHusa (SLA)

Support and Subscription (SnS) Bknto4aeT:


ftp://ftp.vasexperts.ru
https://wiki.vasexperts.ru/doku.php?id=dpi:techsupport_info:reglament4support

1. Pernctpaumsa obpaleHunin 24x7 4yepes e-mail unn aBTOTBETHUK

. Peakuwns Ha obpawieHuns B TedeHne cnegyrowero paboyero gHs (NBD - Next Business Day)*

3. Bo3moxHoCTb 06HoBNeHUs MporpammHoro ObecneveHma CKAT DPI (o6HoBneHune MO CKAT DPI
Ha KOHEYHOM YCTPOWCTBE NPON3BOAUTCA CUlaMU orepaTopa B Yacbl HAUMEHbLLEN HarpysKu)

4. Vicnosib3oBaHMe cepsrica No aBTOMaTMYECKOW 3arpy3Ke Cnuckos ¢ nomolubio SLIM nposanaepa

5. SLA feicTBUTESNIbHbI TOJIbKO NPU YCN0BUKN AencTByowen T n 0TCYTCTBUN HapyLUeHWN
NNUEH3NOHHbIX YCI0BUIA (B TOM YUCNe Mo AaHHbIM BCTPOEHHOW CUCTEMbl MOHUTOPUHIa
owmnbok).

N

* - CyLLecTBYeT BO3MOXHOCTb NMPMobpecTun pacluMPEHHYIO NOOAEPXKKY:
Ona sepcum CKAT-20 Base u Bbiwe - 8x5x8 (Bpemsa peakumm 8 4yacos, B paboyee Bpems)
Ons sepcun CKAT-40 Complete u Bbiwe - 24x7x4 (Bpems peakunn 4 vyaca)

YpoBeHb 06cnyxunBaHus (SLA) ans pasHbix BULOB NOALEPKKM OMUCAH B AOKYMEHTE.

CepBUC aBTOMaTNYECKOM 3arpy3kun cnuckoB PockoMHaa3opa 1 MuHiocta u3 obnaka VAS Experts BHe
TEXHUYECKOWN NOOLAEPIKKN.

PernaMeHT npoBeieHUA AONOJIHUTEJIbHbIX U HOUYHbIX pa60T

B pamMkKax TexHM4eckomn noanep KM OKa3blBaeTCS MOMOLLb B KOH(PUTYPUPOBAHUN U MOUCKE
HencrnpaBHOCTN TOJIbKO Ha cTopoHe MAK CKAT DPI. B cny4ae BO3HUKHOBEHUS TPYOHOCTEN HACTPOMNKIN
ceTeBoro obopyfLoBaHus Ha ceTu onepaTopa, byaeT npeasoXeHa naaTHasa no4yacoBas NOMOLLb
NHXXEHEePOoB (B HOYHOE BpeMS CTOMMOCTb paboT yaBanBaeTcs). [paBuia npoBefeHns HOYHbIX paboT.

AKTUBaUMA U NpoasieHue NoAaepPXKH

AKTVBALINA TEXHNYECKOW NOAAEPXKKMN OCYLLECTBASETCS Mo 3anpocy napTHepa, B COOTBETCTBUMN CO
CPOKOM [1e/CTBYIOLLEro A40roBopa UM C MOMEHTa OMniaThl cYeTa.

MpoaneHne Cpoka AENCTBUS TEXHUYECKON NOAAEPXKKMN OCYLLECTBASETCA C MOMEHTA
OKOHYaHUS NPeablAyLLEero onjla4eHHoro nepuoaa.

|_|pl/l adKTUBaLWKN YKa3blBaloTCA cneayoumne naHHbIE:

®no

[OJKHOCTb

e-mail

KOHTaKTHbIN TenegoH

Ll

Insi 0o4HOro 10roBopa MOXXHO aKTUBMPOBATb AOCTYN AN 2X COTPYAHWKOB, €C/IN SBHO HE YKa3aHo
Apyroe.


https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_components:platform:dpi_update:dpi_patch:start
https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_options:opt_filtration:filtration_eds:start
https://wiki.vasexperts.ru/doku.php?id=dpi:techsupport_info:rules_work_night

JononHuTesNbHbIe YCJIOBUA TEXHUYECKOU Mo Aep KKK

VAS Experts ocTaBnseT 3a cobo npaBo 0TKa3aTb B NpopaboTKe NPOEKTOB KAMeHTaM be3
LEeNCTBYIOLLEN TEXHNYECKOW MOALEPXKKMN.

VAS Experts ocTasnseT 3a coboi NpaBo 0TKa3aTb B TEXHNYECKON NOAAEPXKKE U COMPOBOXAEHUN
NPOEKTOB K/IMEHTaM KOTopble He COBM0AaloT NNLEH3NOHHbIE YC/I0BMA B T.4. MPEBbILAOT
LONYCTUMBIN TpauK (B TOM Y1Ce NO JAaHHBIM BCTPOEHHOWN CUCTEMbI MOHUTOPUHIA OLINOOK).

CTOMMOCTb YCIYI¥M TEXHUYECKOMN NoAa AepXKH

PacyeT CTOMMOCTb YCNYril TEXHUYECKOWN NOALEPXKKMN MPOM3BOANTCA OT 6a30BOM CTOMMOCTU
NNLLEH3MM Ha MOMEHT BbICTaBJIEHMS CYeTa.
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