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PernaMmeHT oOpalleHus B TeXHN4YECKYIOo
nopnepxky

s onepaTMBHOMO M KAa4eCTBEHHOr0 peLleHuns Balen Nnpobaembl MPOCMM MaKCMaslbHO NoApPo6HO
3anonHATL 3asBKY. MpefocTaBneHre NONHOM MHGOPMALMKN C CAMOro Havana 3Ha4YMTEeNbHO YCKopsieT
AVNArHOCTUKY W pelleHmne npobnembl, Tak Kak CneunanncTy He TpebyeTca TpaTuTb BPEMS Ha
YTOYHEHWE feTanei u 0XXnaaHme OTBETOB.

ObGsa3aTenbHaa MHoOpMaUMUa ANA BKJIIOYEHUA B 3anNpocC

MNepen 06paLLl,eHVIEM y6em/|Ter, 4TO B BallleM 3anpoce eCTb cJieayoumne naHHbIE:

1. Bepcus DPI

2. KoHopurypaums DPI, yTuanT nam npefoctasfieHne yaajseHHoro goctyna

3. Jlorn Ha MoMeHT npobnemsl. NyTn K KNYeBbIM (hannam noros: /var/log/dpi/*. log,
/var/log/messages

OpraHusauus yaasieHHoro gocryna

INa NOAKNOYEHNSA K BalLMM cepBepaM He06X0AMMO NpenoCTaBuUTh YAaNeHHbIA A0CTYN K HAM no SSH
(22 nopT) 4yepes ceTb nHTepHeT man VPN WireGuard.

CepBepbl A0MKHbI UMETb AOCTYN B MHTEPHET.

MpoBepuTb COeAUHEHNE MOXHO KOMaHA4oM ping vasexperts.ru.

[OoCTynHO [iBa BapuaHTa NpeLocTaB/ieHUs 4oCTyna:

e [lpucnaTb NOrMH 1 Naponb ons SSH.
* icnonb30BaTb rOTOBLIN CKPUNT AN8 Aob6aBneHUs cepBepoB B CUCTEMY yAaNeHHOro A0CTYyna.
CkpunT NpefocTaBaseTCs Mo 3anpocy Yepes MeHeakepa.


https://wiki.vasexperts.ru/doku.php?id=dpi:techsupport_info:%D1%83%D0%B4%D0%B0%D0%BB%D0%B5%D0%BD%D0%BD%D0%BE%D0%B3%D0%BE_%D0%B4%D0%BE%D1%81%D1%82%D1%83%D0%BF%D0%B0

	Содержание
	Регламент обращения в техническую поддержку
	Обязательная информация для включения в запрос
	Организация удаленного доступа


