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TexHU4yeckas nogaepxka

KOHTaKThI

MpeanoYyTuTENbHbIN CNOCob obpalleHnst B TEXHNYECKYI0 noaaepxKy komnaHum 000 "BAC
JkcnepTc" - e-mail: sd@vas.expert

TenedoH TexHn4yeckonm nogaepxku: +7-800-777-00-14

Obwun TenedoH: +7 (812) 313-88-54

C!) PernameHT obpalleHns B TEXHUYECKYIO NoaaepKKY

CocTtaB noapep>XXKu U yposeHb obcny>xuBaHus (SLA)

Support and Subscription (SnS) Bknto4aeT:

1. Peructpauuns obpaweHun 24x7 4yepes e-mail nim aBTOOTBETHMK

2. Peakuus Ha obpalleHmsa B TeveHne cnepytowero paboyero aHa (NBD - Next Business Day)*

3. Bo3moxHocTb 06HoBNeHUS MporpammHoro ObecneveHma CKAT DPI (o6HoBneHune MO CKAT DPI
Ha KOHEYHOM YCTPONCTBE NPOM3BOAUTCS CUSTaMM onepaTopa B Yacbl HAMMEHbLUEN Harpy3KN)

4. Wcnonb30BaHMe CepBuca N0 aBTOMaTUYECKOW 3arpy3Ke CrmMckoB ¢ nomolubto SLUIM npoeangepa

5. SLA pencTBUTENbHbI TONLKO NPW YCAOBUN AencTBYoWwen TIN 1 0OTCYTCTBUM HapyLUEHWUR
NNLLEH3MOHHbIX YCI0BUI (B TOM YUCe NO AaHHbIM BCTPOEHHOW CUCTEMbI MOHUTOPUHIa
owmnboK).

* - CcyecTByeT BO3MOXHOCTb NprobpecTyn pacluMpeHHY0 NOALEPKKY:
Ina sepcum CKAT-20 Base 1 Bbiwe - 8x5x8 (Bpems peakuun 8 4acos, B paboyee Bpems)
Ona sepcum CKAT-40 Complete u Bbiwe - 24x7x4 (Bpems peakuum 4 Haca)

YpoBeHb 06cnyxuBaHnsa (SLA) ana pasHbiX BUAOB NOAAEPXKKN ONUCAH B OKYMEHTE.

Oonuus unbTpaunum No peecTpy 3anpeleHHbIX CalToB W YepHbIN CAUCOK
(aBTOMaTMyeckas 3arpyska cnuckos PockoMHag3opa n MuHiocTa u3 obnaka VAS

@ Experts n gancHenwas dpunbTpaunsa Tpadurka) He 3aBUCUT OT CTaTyCa TEXHUYECKON
noALepPXKN 1 npoposkaeT paboTaTb Ja)ke NPU OKOHYaHWM CPOKa OENCTBMUS
NoANUCKN Ha 0BHOBNEHME N TEXHUYECKYIO MOOAEPXKKY.

PernameHnTr nposeneHnda AONOJIHUTEJIbHbIX U HOYHbIX pa60T

B paMKax TexHM4eckon NoALAEPXKKM OKa3blBa€TCA NMOMOLLb B KOH(PUIYypMPOBaHUM U NOUCKE
HencnpaBHOCTU TObKO Ha cTopoHe MAK CKAT DPI. B cny4Yae BO3HUKHOBEHUS TPYLHOCTEN HAaCTPONKHN


https://wiki.vasexperts.ru/doku.php?id=dpi:techsupport_info:reglament4support
https://wiki.vasexperts.ru/doku.php?id=dpi:update#инструкция_по_обновлению
https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_options:opt_filtration:filtration_eds

ceTeBoro obopyfioBaHUA Ha ceTu onepaTopa, byaeT npeasoXeHa naaTHas no4yacosBas NOMOLLb
NHXXEHEepOoB (B HOYHOE BpeMs CTOMMOCTb paboT yaBanBaeTcs). MpaBunia npoBeLeHns HOYHbIX paboT.

AKTUBaUMA U NpoaJsieHue noanep>xXKu

AKTUBaLMSI TEXHNYECKOW NOAAEPXKKMN OCYLLIECTBASETCS MO 3aMpocy NapTHepa, B COOTBETCTBUN CO
CPOKOM [1e/CTBYIOLLEro 4OroBOpa MM C MOMEHTa OMniaThl CYeTa.

MpoaneHne cpoka AENCTBUS TEXHUYECKON NOOAEPXKKM OCYLLECTBASETCA C MOMEHTa
OKOHYaHUs NpeabliayLLero onjia4eHHoro nepuoaa.

I'Ipvl aKTMBaLUWN YKa3blBalOTCA Cfieayrouine gaHHbIe:

®no

OO/HKHOCTb

e-mail

KOHTaKTHbIN TenedoH

Hwnh e

15 04HOro OroBOpa MOXHO aKTMBMPOBATL AOCTYN A5 2X COTPYAHWNKOB, EC/IN IBHO HE YKa3aHO
apyroe.

MpoaoneHne TeXxHNYECKOW Nopaep>XKu yepes JInyHbin KabuHer

MoapobHee o JIn4HOM KabmHeTe 1 NoayYeHUN AOCTyNa K HeMy: JINYHbIA KabuHeT ans
knneHToB VAS Experts

Ha Bcex cTpaHuuax JindHoro kabnHeTa pasmMelleHa MHGoPMaLMs 0 CPOKEe AENCTBUSA TEXHUYECKON
NoAaEpP KN,
Bua npv akTMBHOM TEXNOALEPKKE:

VAS Experts Baza aHaHnA TexHWHECcKan NoANepsKE

& Cpok OERCTEWA TEXHWHECKOR NOQISMAKH WCTEK] D28 MpoonuTe

CKAT AntiDDoS

MIOAKNICHATE PRLEHNE ANA 33WHTH OT B 42 M BNOKMPOBKa DEHMME De © BREMEHH.
Bua npu nctekwen Texnoanepxke:

VAS Experis” ba3a 3HaHWA TexHWYECKaR MOANEPHEKR

A Cpow NERCTENA TEXHWHECKOR NOLUEDHIKH HCTEK

CKAT AntiDDoS

NogenioumTe pewerme ANA 3awmTs of DDoS-aTax ANA oNepaTopos CRASK: DEHARYHEHWE WM GNOKMPOBKA KNGEPYTPOS B PEXWME DEANBHOTO BPEMEHN,

YT06bl OTNPABUTbL 3a5IBKY Ha NPOAJIEHNE TEXHNYECKON NoAaep XKW, HaxxMuTe “Mpoanntb” n
3anonHuTe hopmy 3asaBkn. MeHepxep VAS Experts cBsSXKeTCA € BaMU A1 YTOYHEHMA AeTanen.
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3afaBKa Ha npoaneHwue
TeXHU4eCKOU noanepixKkKun

Mma®

leHHagMn Kpokogunos

KoHTaKTHRIA Tenadon”

+7 (495)-234-44-99

MovTta®

gk@myoperatorrn

KommeHTapuia®

Mpowy oGopMUTE NPOANSHKE TEXNOANSRMKN C AaTH
OKOHYAHHA Ha 24 Mecala.

[ ononHuTesNbHbIE YCJIOBUA TEXHUYECKOU Mo AepP KKK

VAS Experts ocTaBnseT 3a cobon npaBo 0TKa3aTb B NpopaboTKe NPOEKTOB KAMeHTaM be3
LENCTBYIOLLEN TEXHNYECKOW MOALEPXKKMN.

VAS Experts ocTasnseT 3a coboit NpaBo 0TKa3aTb B TEXHNYECKON NOAAEPXKKE U COMPOBOXAEHUN
NPOEKTOB K/IMEHTaM KOTopble He COBM0AaloT NULEH3NOHHbIE YC/I0BMA B T.4. MPEBbILAOT
LOMNYCTUMBIN TpaduK (B TOM YMcae No AaHHbIM BCTPOEHHON CUCTEMbI MOHUTOPWHIa OWKNBOK).

CTOMMOCTb YCNIYIYM TEXHUYECKOMN NoAa AepPXKH

PacyeT CTOMMOCTW YCAYr TEXHUYECKON NOAAEPIKKM NPOU3BOANTCS OT 6a30BON CTOUMOCTH
JMLLEH3UN Ha MOMEHT BbICTaB/IEHUS CYEeTa.


https://wiki.vasexperts.ru/lib/exe/fetch.php?media=dpi:extending_ts.png

	Содержание
	Техническая поддержка
	Контакты
	Состав поддержки и уровень обслуживания (SLA)
	Регламент проведения дополнительных и ночных работ
	Активация и продление поддержки
	Продление технической поддержки через Личный кабинет

	Дополнительные условия технической поддержки
	Стоимость услуги технической поддержки


