CopepxaHue

TPUITEPbl M HOTUMUMKALMA .....ooooiiiiiiiiiiiie ettt e e r e e e st e e e e s e nb b e e e e e e s e nnn e e e e e e e aanrnreeeas
HABHAYUEHME ...ttt e s s e e e e e e e e e e e et e e e et e e e e e e e e e as
COo3aHNE Y HACTPOMKA TPUITEPOB .............uvviieeiiiiirrteesiaittereessastbseeesssssbareasessabbreteessanstbaeeeeanns

LI 1. PACMIMCAHNE PABOTBI .uvviiiiiiiiiiiiiiee ettt e ettt e e e et e e ettt e e e e e st b e e e e e s snbbb e e e e e s nnanneeas
LLar 2. BbI6OP MCTOYHUKA OAHHBIX Y METPUKM .ovvvvririeriieeeeeeessssssssssisssssssssseeessssssssssssnsssssssssseens
N T 1[0 - < PO P PP PP PPPPPPPPPPPIN
LLIAr 4. OBPABOTKA OLLUMBOK ..uvvviiiieeiiiiiieee e e siiitee e e s sttt e e e s sttt e e e e e st e e e e e s ssbb b e e e e e s s nnba e e e e e e e nnnrnees
NN Y o T 1 <Y [ =1 R
OnucaHue 31eMeHTOB CTpaHuubl "Tpurrepol n Hotupnkauma" ..........................ccccvvvevvvnnnnnnns






Tpurreposl 1 Hotuukauus

> [GUI v.2.32.70+]
B oTyeTax, popMupyembix B gaHHoM pasgene GUI, yny4yweHbl Ha3BaHuWe w”
obo3HayvyeHne Tabnuy, Ha3BaHMa cTonbuoB Tabauu.

Ha3HauyeHue

B pa3nene "Tpurrepsl n HoTugprnkaumna" Bel CMOXXeTe HaCTPOUTL OTMNPaBKY Nepnogmn4eckmx oTHeToB
1 onepaTuBHbIX anepTos B Telegram nnn Ha E-mail ¢ oTobpaxkeHnem nx B camom GUI. Mpwn
cpabaTtbiBaHMM Tpurrepa byaet npuxoauTb coobLueHne ¢ nHpopMaumen o 3agaHHOM CobbITM 1
CCbIJIKAMMW Ha COOTBETCTBYOLWME 0THeThl. [10 yMosi4aHuMIo 3TO 4 oT4HeTa B hopMaTax csv, tsv, xIsx,
pdf, HO WabnoH coobLLeHns MOXXHO pefakTMpoBaThb.

ﬂ Ons paboTtbl pa3gena "Tpurrepbl n HoTudumkaumna" Tpebyetca akTuBauUnsa NoANUCKM
— nnueH3ns Standard gna GUI.

CoenaeM HaCTPOMKKM Ha Nnpumepe OBYX CLLeHapueB:

1. Mepuoaunyeckuu oTYET AN OTCNeXuBaHusa 3apepxku RTT ot aboHeHTa.
B oTtyeTe byayT oTobpakaTbCA abOHEHTLI, y KOTOPbIX 3HaYeHne "RTT oT aboHeHTa" 6onbLue
nnbo pasHo 150000 mc. OH byneT npuxoanTb Mo NoHeAenbHMKaM 1 yeteepram B Telegram.
2. AnepTt 06 aboHeHTax-y4yacTHMKax boTHeTa.
HacTpoum nposepky Tabnuvubl pa3 B MUHYTY KaXkabl AeHb. Ha nouTy byneTt npuxoantb
HOTU(MKaLMA KaK ToSIbKo B Tabnnue byneTt 3ameyeH XoTs Obl OAMH 3apaXKeHHbIN abOHEHT.

Co3paHue M HaCTpoMKa TpUrrepos

1. B GUI nepenTun B pa3gen QoE aHanuTuka - Tpurrepsl n HoTugpmkaums.
2. HaxaTb Ha + Ha gawbopgae "Tpurrepo!" ona nobasnexHns tpurrepa. OTKPOETCH OKHO
HaCTPOWKMW.

Co3naHue HOBOro Tpurrepa NpoucxoauT B 5 Wwaros. HaCTpOMKKM TpUrrepos pasgeneHsl Ha 610Ku,

Heobxo4MMO 3aM0JIHUTb BCE U3 HUX.

LWar 1. PacnucaHue padotsbli

3anonHnTe obsa3aTenbHbIe NoNs:

» Ha3BaHue — noboe yHrKabHOe MS ANa TpUrrepa.
e Ba)XXHOCTb — BbIGOP CTEMNeHN BaXKHOCTU: MHGOPMALIS, NpefynpexaeHne, CpeaHss/BbICOKan



Ba)XHOCTb. Hanpumep, cteneHb "UHpopMaLna" MOXHO 3afaTh 415 OTYETa, a BCe OCTajlbHble —
pa3HbIM HOTUMKALMAM MO BalleMy ycMoTpeHuto. HeobsasaTtenbHoe none.

e [1HN Hegenn NpoBepkn — B Kakue OHU Hedenm bynet paboTtaTb Tpurrep.

e YacToTa NpoBepKM — Kak 4acTo byaeT 3anyckaTbCa CKpUNT npoBepku. Hanpumep, ecan
BbICTaB/IEHO 3Ha4yeHme "1 MUHyTa" — CKpUNT NpoBepKM ByneT 3anyCckaTbCA B 3a4aHHbIE OHU
Heldenwn pas B MUHYTY.

e [laTy 1 BpeMs Havyana 1 0KOHYaHMA paboTel Tpurrepa. HeobsasaTenbHble nons.

Takxe B 3ToM 610Ke pPacnonoXXeH nepekntovaTtesb s BKJIIOYEHNSA/BBIKIOYEHNS Tpurrepa, nocne
OKOH4YaHusa HaCTp0I7IKM He 3a6yp,bTe €ero BKJIlD4YUThb.

Mpumep 3anosiHeHWs 6Ji0Ka ONA OTYeTa AN OTC/eXMBaHUA 3agepxku RTT oT
aboHeHTa:

]

B 3ToM cniydae ckpunT npoBepky ByaeT 3anyckaTbCA NO 3aAaHHbIM AHAM pa3 B 24
_ J) Yyaca — OAWH pa3 B MOHeAEeNbHUK N O4WH pa3 B YeTBepr.
\

MpuMep 3anoNHeHns 610Kka Ans HOTUdMKaLKMK 06 aboHeHTax ¢ Knbepyrposamu:

B 3TOM cnyyae ckpunT npoBepky ByaeT 3anyCcKaTbCs pa3 B MUHYTY KaXXAblih A€Hb, TO
eCcTb paboTaTb NOCTOSAHHO.

LLar 2. BbIOop UCTOYHUKA AAHHbIX U METPUKHM

BbibpaTb MeTpuKy 1 Tabanuy aaHHbIX. Tpurrepbl paboTaloT TONLKO C rOTOBbIMM Tabnvuamuy,
KOTOpble HaxoaaTcs B pa3aenax "Hetdnoy" n "Knmkctpum", AN Havana HaCTPOMKM HY>XHO HalUTK
Tabnuuy, roe ectb HeobxoanMas MeTpuKa.

Moackaska K Bbibopy Tabnuubl B BUAEO:

[lns co34aHUA 3aMpoca HaxkaTb Ha + Nof Ha3BaHMeM 6J10Ka.

e OT4yeT — BbIBOP TabAULI C AAHHLIMW U3 TOTOBLIX OTYETOB CUCTEMbI, MO KOTOPbLIM
NPON3BOAMNTCA NMOUCK.
e "Mlepnop c" n "-no". Hanpmnmep, ecnn Hy>XHO aHaNM3MPOBaTb AaHHbIE 3a NOCAeaHNE CYTKN,
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3apanTe "Mepuop ¢" — 24 yaca, "Mepuog no" — cemyac.

"Cenyac" B nepuofe c/no B 3anpoce 03HavyaeT MOMEHT 3anycka Tpurrepa. OH
CKNlagblBaeTca M3 gHen Hedenn paboTbl TpUrrepa U BEpXHEM rpaHuLbl 4acToTbl
nposepku (U3 6noka HacTpoek "ObLyee").

N5 Ka)k[oro 3anpoca MOXXHO Co3AaTb (UAbTP, FAe MOXHO 3afaTb 3HavyeHue IP xocTa, NormHa
aboHeHTa 1 T.4. Hanpumep, MOXKHO HAaCTPOUTbL (POPMUPOBAHME OTYETA UM HOTUDUKALMKA MO OAHOMY
KOHKPETHOMY XOCTY, €C/IN 3a4aTb Takoh punbTp:

(]

MpumMep 3anofiHeHWs 610Ka ANa OoT4YeTa AN OTC/exXuBaHua 3agepxkum RTT oT
aboHeHTa. 3aeck HY>XXHO BbibpaTb O0TYET "Ton abOHEHTOB C BbICOKMM RTT", B HEM €CTb
HY>KHble METPUKN ONSA OAHHOro Tpurrepa. Tak Kak HYy»XHO, 4Tobbl 0T4eT Npuxoauna no
noHenenbHWKaMm n yetsepram, "llepnof c" BbICTaBUTb PaBHbIM MPOMEXYTKY Mexnay
3TUMK gHAMKN — "Cenyac - 4 gHs", byayT aHaAM3nPoBaTbCS AaHHbIE 3a NocaenHune 4

IOHA.
.‘\) |E|

Mpumep 3anonHeHns 6noka ansg HoTudukaumm ob aboHeHTax ¢ kubepyrposamu.
34eCb HYXHO BblibpaTb oT4HeT "Ton 3apaKeHHbIX aboHeHTOB ¢ 60THET Tpadnkom", B
HEM eCTb HYXHble METPUKN ANS OAaHHOrO Tpurrepa. B paHHoM cnydvae 6ynyT
aHaNN3MpPOBaTbCA AaHHbIe 3a nocsiefHue 24 vaca.

LWar 3. YcnoBus

3a4aTb YC/I0BUS — YTO [LOJIXKHO MPOM30MATM C METPUKON ONsi cpabaTbiBaHUS Tpurrepa.
[lns co3aaHUs yCNOBKS HaXkaTb Ha + Noj Ha3BaHveM 6noka.
15 KaXXA0ro yC/IOBUS HY>XXHO HAaCTPOUTL Clefytolmne napameTpsbl:

e CBA3b WN/WJIN — conoCTaBMTb C Ha3BaHMAMM 3aNpPOCOB Ha NpeaMeT BbINOJHeHNS Mbo cpasy
HECKONbKUX yCnoBui, Tnbo xoTs 6bl 04HOr0 U3 3aJaHHbIX.
* Ha3BaHne — BbibpaTb OAUH M3 CO34aHHbIX 3anpoCoB.
e OyHKUMA — BblbpaTb TN arperaTHoM pyHKUMKM, KoTopaa byaeT NnpUMeHeHa K 3HaYeHNaM B
yCnosuu:
o "count" cyMTaET KOIMYECTBO 3/IEMEHTOB UK 3anucein B Habope AaHHbIX,
o "any" Bo3BpawaeT ntoboe 3Ha4YeHne U3 4OCTYMNHbIX B Habope OaHHbIX,
o "anyLast" Bo3BpallaeT nocseHee 3Ha4YeHne U3 JOCTYMHbIX B Habope faHHbIX,
o "avg" BbIYMCNAET CpefHee 3Ha4YeHne YNCN0BbIX AaHHbIX B Habope,
o "min" Bo3BpaLLlaeT MUHNMANIbHOE 3Ha4YeHNe N3 OOCTYMHbIX B Habope AaHHbIX,
o "max" BO3BpallaeT MaKCMMasibHOe 3Ha4YeHme M3 AOCTYMHbIX B Habope AaHHbIX,
o "'sum" BblMUCNSET CYMMY YMCNOBbIX AaHHbLIX B Habope,
o "unigq" Bo3BpalLaeT YHUKaIbHble 3Ha4YeHUs B Habope faHHbIX, yaansaa oybnumkaTsl.
e KoMbrnHaTop — BbibpaTb HEYNC/IOBOE/HEHY1IEBOE/YMNCIOBOE/HYIEBOE 3HAYEHNE UM OCTaBUTb
nycTbIM.
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e Cepns — BblbpaTb HYXKHYIO METPUKY M3 OTYeTa.

e OnepaTtop — BblbpaThb: =, !=, >, >=, <, <=, between (bygeT Bo3BpaLyaTb 3an1cu, rae
BbIpaXXeHNe HaxoanTCs B Anarna3oHe 3Ha4eHunn valuel v value2 Bkio4YnTesbHo), not between
(BO3BpalyaeT BCe 3anucu, rae soipaxeHne HE HaxoanTcs B Anana3zoHe mexay valuel n value2
BKJIOYNTEJIbHO).

e 3HayeHne — NpUCBOUTb HeobXxoanmoe 3Ha4YeHne ans ycnoBus.

Mpumep 3anosiHeHWs 6J10Ka ANA OoTYeTa AN OTC/eXMBaHUa 3agepXku RTT oT
aboHeHTa:

<]

B aTom cny4yae Tpurrep byget cpabaTbiBaTb, ecan B Tabauue v3 wara 2 nosBuTcA
( J) 3HayeHne RTT oT aboHeHTa 6onbLie nnbo pasHoe 150000 mc.
pe

Mpumep 3anonHeHns 6noka ans aneptoB 06 aboHeHTax ¢ KMbepyrposamu:

B 3Tom cnyyae Tpurrep bynet cpabaTbiBaTb, ecnm B Tabauue v3 wara 2 bygeTt xoTs
Obl 04VH abOHEHT.

Lar 4. O6paboTka owumnbok

3afaTb nosefeHve Tpurrepa npu ownbKax.
B nonsix "Ecnn HeT AaHHbIX" 1 "ECin eCcTb owmnbKa BbINOJHEHMA UK TalM-ayT" BbibpaTb 0HO K3
3HAYeHUN:

e "HoTudmkauna" — ycnosue, 3aflaHHoe B TpUrrepe, BbINMOJHEHO.

e "HeT gaHHbIX" — npu 06paboTKe 0TYETOB, 3aA4aHHbIX B TPUITEPE, HE HAaWAEHO OaHHbIX.

e "CoxpaHuUTb nocnegHee COCTOAHNE" — He HY)KHO NpeanpuHUMATb HUKaKNX LeACTBUN.

e "OK" — ycnoBus, 3aflaHHble B TpuUrrepe, He cpaboTanu, BCe B NOPSAAKE U HUKAKMUX OENCTBUI
BbIMOJIHATb HE HYXHO.

|-|pI/IMep 3anonHeHns 6noka ong oTyeTa U ans aJIepTOB:

-\) B oboux cnyyvasax ecnm HeT AaHHbIX — Tpurrep He byneT cpabaTbiBaTb U CO0bLLEHNE
He ByLeT NpuMXoA4uUTb, €CN BO3HUKA owmnbKa nam TanM-ayT — OyaeT npuxonnTb
HOTU(PMKaLKS.

Lar 5. JleucTBus

HacTponka AencTema No3BOAUT B Cyyae cpabaTbiBaHUSA TpUrrepa noayyaTb coobuieHne Ha E-mail
nnu B Telegram.

[na co30aHns OencTBUS HaXKaTb Ha + NoJ Ha3BaHMeM 610Ka.

Ona ynaneHns LenCTBUS HaXKaTb Ha X HaNpOTMB Ha3BaHMA AENCTBMA.
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Telegram peucreue

LWWar 1. Peructpauusa ceoero 6ota 4yepes https://t.me/BotFather

1. 3anyctuTb BotFather komaHgon /start.
2. HaxaTb /newbot onsa cosgaHus HoBoro 6oTa.

=]

3. BeecTu Ha3BaHue 6oTa.

x]

4. BBeCTW YHUKaNbHbLIA username (ToNbKO NaTUHMLA, OKOHYaHue Ha bot).

]

5. CkonupoBaTb TOKeH ans goctyna kK HTTP APl n3 coobuieHuns npu peructpaunn 6oTta, BoIrnaguT
BOT Tak: 5995002635 : AAGASROudY9K9uxENaPu2HF4azmpsKQq98X

6. CKonMpoBaHHLIN TOKEH BCTaBUTb B HacTponkun GUI (AomuHncTpaTop = KoHgurypauusa GUI -
HacTtpownkn Telegram — TokeH API Telegram 60Ta).

(]

LWar 2. Nony4yeHue id yaTta pns ceoero nepcoHanbHoro Telegram-akkayHTa yepes
https://t.me/RawDataBot

@ Ona nonyyeHunsa id 4yaTa y nonb3oBaTtensd B Telegram-npoguae gomkeH 6biTb 3agaH
username!

1. 3anyctutb Telegram Bot Raw komangon /start.
2. CkonupoBaTb id, BbIFIAAUT Tak:

"chat": {
"id": 222455434,
“first name": "Ivan",
“last _name": "Nat",
"username": "HardNat",

“type": "private"

}

LWar 3. MNopaknioyeHue Telegram K HaCTPOEHHOMY TpUrrepy

[obasnTb id 13 wara 2 B Telegram genctsure B none "oeHTugurkaTop Yata".

]

E-Mail peuctBue

Co3pnaeT yBeoOMJIEHME M MOCbLINIAET ero Ha BblIbpaHHbIN aApec 3EKTPOHHON NOYThI.

1. Ecam none "CoobuieHne" He 3aN0/IHEHO — HaXKaTb Ha KHOMKY "YCTaHOBUTb WabnoH no
ymonyaHuo" (1) Ans 3anofHeHns nonen 4eNCTBMSA 3HaYEHUAMI N0 yMOAYaHuio. MNpu
HeobX0AMMOCTMN BCE 3HaYEHNS MOXKHO OTPeAaKTMPOBaTh.

2. Mpwn HaxxaTumn Ha KHoMKy "MapameTpbl wabnoHa" (2) OTKPOETCS MEHIO C MAEHTU(UKaTOpPaMu,
KOTOpble MOXHO MCM0/b30BaTb A1 COCTaB/IEHNS coobLLeHns.
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(]

Ona paboTbl E-mail nencTens HyXKHO HacTpouTb SMTP. MNepenTun B pa3aen AoMMHUCTpaTop -
KoHgurypaumsa GUI, BeibpaTb "HacTponku SMTP".

Hotudukauus s GUI

HOTI/ICIZ)I/IKaLI,I/IlO MO>XHO NUCMOJZIb30BaTb AJ14 MPOBEPKN paﬁoTOCI'IOCOGHOCTM TPpUrrepos.

1. HaxxaTb Ha KHOMKy "YcTaHOoBUTb WabnoH no ymonyaHuo" (1) Ans 3anonHeHUs nonen gencremns
3HaYeHMAMN No YMON4aHuio. Mpn HeobXoAMMOCTM BCE 3HAYEHNS MOXXHO OTPedaKTMPOBaTh.

2. Mpwn HaxxaTumn Ha KHonky "MapameTpsbl WwabnoHa" (2) OTKPOETCA MEHIO C MAEHTU{UKaTOpPaMy,
KOTOPblE€ MOXHO MCM0/1b30BaTb A1 COCTaB/IeHNs CO0bLLLeHuns.

[GUI v.2.32.70+]
B mMeHI0 "MapameTpbl WabnoHa" nobaBneHbl HOBbIE MAEHTU(UKATOPSLI:

e {trigger.report.csv.as file} - npukpenutbe CSV tann (Tonbko Ans
email)

e {trigger.report.csv.as file.zip} - npukpenutb apxus ¢ CSV dannom
(Tonbko ons email)

CCbIIKK, Tenepb MOXXHO A06aBNsAThL hannbl.
Takxe nosiBuNacb BO3MOXXHOCTb 06beAnHNTL B 0anH PDF (aiin HECKONBbKO OTHETOB,
nobasume B coobuieHme cneaytolime HoBble NAEHTU(UKATOPSI:

.J PaHble Takue hanabl MOXHO 6bI10 406aBAATbL B cooblieHne ToNbKo B hopmaTe

e {trigger.report.merged pdf} - ccoinka Ha PDF cann co Bcemun oT4yeTamu

e {trigger.report.merged pdf.as file} - npukpenutb PDF ¢ann co
BCEMU oTHYeTaMu (ToNbKO A51a email)

e {trigger.report.merged pdf.as file.zip} - npukpenutb apxus c PDF
thannom co Bcemum oT4eTamMu (ToNbKO ansd email)

Mocne co3faHus Tpurrepa HaxaTb "CoxpaHuTb". Ha pawbopae "Tpurrepbl” BKAOYNTL HEOOX0ANMbIE
Tpurrepsbl. Ecnn cTpaHuua GUI He obHoBAsSinacb — 0O6HOBUTL CTpaHuLy B bpay3epe uam HaxkaTb Ha
KHOMKY "O6HOBUTL".

(]
OnucaHue 351eMeHTOB CTpaHuubl "Tpurrepbl  HotTudpukaumsa"

MepenTn B paspen QoE AHanuTunka - Tpurrepsl n HoTudpmkaums.
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OTKpoeTCH pa3neil Kak Ha KapTUHKE HUXKE.

(]

B naHHOM pa3nene oTobpakeHbl TPY CeKLmu:

e CNWCOK TpUrTepos.
e CNXCOK HOTU(MKaLMIA NO TPUITepaM.
e CNNCOK OeNCTBUIA, BbINOJIHEHHBIX TPUITepaMun B pe3ysibTaTe BO3SHUKLINX HOTUDUKALNIA.

Tunbl TPUTTrepoB:

e CUCTEeMHbIe. 3aal0TCA BEHAOPOM U NX MOXKHO TOJIbKO BKJTOYUTb/BbIKJIIOYNTb.
e [Monb3oBaTesibCKME. 3a4at0TCA NONb30BaTESIEM U MOMYT csobogHoO HaCTpaunBaTbCA.

NMonpobHoe onuncaHne HacTPOVKK Tpurrepa cMoTpuTe B pasaene Co3naHne U HaCTPOKa TPUIrepoB.


https://wiki.vasexperts.ru/lib/exe/detail.php?id=dpi%3Aqoe_analytics%3Aqoe_gui%3Aoffline_analytics%3Atriggers_and_notifications&media=dpi:dpi_components:dpiui:user_guide:qoe_analytics:triggers_and_notifications:elements.png
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