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OOLlee onucaHue

( _ Ons paboTtbl co ctaTtucTukon QoE HeobxoamMmbl cnegyowme KOMNOHEHTbI: Moayib
3 QoE Stor n NHTepenc ynpasneHns CKAT DPI.

Moaynb Quality of Experience (QOE) — 3T0 nporpaMMHbI NPOAYKT, NpeAHa3HayveHHbIn ans cbopa,
XpaHeHWA 1 aHasn3a CTaTUCTUKK, OTPpaXKaloLLlen Ka4yeCcTBO BOCMPUATUA YCYr CBA3M U 4OCTyNa B
NHTepHeT. QOE nonyvaeT paHHble oT CKAT 4Yepe3 Heckonbko cokeTos (TCP unm UDP) ¢
NCNOJIb30BaHMEM YTUAUTLI Npuéma IPFIX-NoToOKOB, NOC/e Yero coxpaHsaeT ux B 6aze gaHHbIX
ClickHouse.

CobpaHHble faHHble BKIYaT MHpopMaumnio HeTd oy n KnmkcTpum, Ha KOTopble HaknaablBaloTCA
cneumnasbHble METPUKN ONS OnpefesieHns YPOBHSA NoJib30BaTesbCKOro onbiTa (QOE). AHanus 3Tux
LaHHbIX NO3BOJISET ONepaTopy BbIABUTL NpobsieMbl B Ka4eCTBe NpefoCTaBAseMbIX YCAYT,
CBOEBPEMEHHO MpeanpuHATL KOPPEKTUpYoLmMe AeNCTBUS N MOBLICUTb JIOSbHOCTb abOHEHTOB.

AHann3 MOXXHO OCYLLECTBUTb HECKOJIbKUMMU cnocobamu:

1. B rpacpuueckom nutepdence CKAT — DPIUI2. MoxHo HabnogaTb 3a gawbopnom (oH
HaCTpanBaeTCs), CMOTPETh NpeaHacTpoeHHble TOMbl N0 BaXKHbIM METPUKaM, CTaBUTb tobbie
(pnnbTPLI M NONYYaTb ONepaTUBHbIE KACTOMHbIE BbIrPY3KU, AenaTb 3KCnopT B Excel ans
LeTanbHon obpaboTKu.

PekomeHayeTcs 41 03HAKOMJIEHUS C BO3MOXKHOCTAMU CTaTUCTUKU U UCC/IE[0BAHUNSA "CII0OXKHbIX
c/lyyaeB", Korga Hao npocaeanTb HEMOHATHOE MOBEAEHNE B CbipbIX JIOrax.

2. Yepes HoTudmMKaumio Ha yAOOHbIN KaHan. Ee MOXXHO HacTponTb Npu cpabaTbiBaHUK
onpegeneHHblX TPUrTepoB (HanpmMep, NpesbileHne 3a4aHHoro 3HavyeHnsa RTT) nam aTo MoxeT
ObITb Neprogunyeckasn pacchlsika Nose3HbIX BbIrPy30K (Hanpmumep, CNnCcoK aboHEeHTOB,
3aX0AMBLUMX Ha CaTbl KOHKYPEHTOB 3a MPOLLJYIO HeAento).

PekomeHpyeTcs Ansi UHPOPMUPOBAHUSA JIMHEVIHLIX CMIELNAINCTOB, KOTOPbIE MPOCTO MoJy4aroT
CMUCOK A4151 paboTbl C HUM 10 PEriaMeHTY.

3. Yepes BbIrpy3Ku CTaTUCTUKM BO BHELLUHUE Da3bl JaHHbIX, PAa30BbI€ UK Nepuognyeckume.
370 MoXeT bbITb camonucHas UC nnm ctopoHHue GUI, Hanpumep, Akvorado. MoXKHO aenaTb
yepes 3anpockl K 6base nam APL. Hanbonee achheKTUBHO NPUMEHSAETCA AN arpernpoBaHns
pa3HbIX METPUK ¥ Npu oboraleHnn gaHHbIMU BUNNHIA U CUCTEMbl MOHUTOPUHIA ceTu. UmeeT
CMbICJ1 CHaYana NpoBecTun npeBapuTesibHy0 paboTy Yepes nn.1-2 no nposepke runoTes u
YTOYHEHMS NapaMeTPOB BbIFPY30K, MOTOM HAaCTPOUTL CKPUNTHI 1 Aanee paboTaTb BO BHELLHUX
BA.

PekomeHpyeTcsa ans peryaspHov paboTbl C MPpoOBEPEHHLIMU METPUKAMU, JOCTUraeTCs
HanbobLmi 3¢hpekT. TpebyoTcs HaBblkn 06paboTKM AaHHbIX U aAMUHUCTPUPoBaHUA b/.


https://wiki.vasexperts.ru/doku.php?id=dpi:qoe_analytics:implementation_administration
https://wiki.vasexperts.ru/doku.php?id=dpi:qoe_analytics:implementation_administration
https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_components:dpiui
https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_components:dpiui
https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_components:utilities:ipfixreceiver2
https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_components:utilities:ipfixreceiver2
https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_components:utilities:ipfixreceiver2
https://wiki.vasexperts.ru/doku.php?id=dpi:dpi_components:dpiui
https://wiki.vasexperts.ru/doku.php?id=dpi:qoe_analytics:%D0%B4%D0%B0%D1%88%D0%B1%D0%BE%D1%80%D0%B4%D0%BE%D0%BC
https://wiki.vasexperts.ru/doku.php?id=dpi:qoe_analytics:%D1%82%D0%BE%D0%BF%D1%8B
https://wiki.vasexperts.ru/doku.php?id=dpi:qoe_analytics:%D1%84%D0%B8%D0%BB%D1%8C%D1%82%D1%80%D1%8B
https://wiki.vasexperts.ru/doku.php?id=dpi:qoe_analytics:%D0%BA%D0%B0%D1%81%D1%82%D0%BE%D0%BC%D0%BD%D1%8B%D0%B5_%D0%B2%D1%8B%D0%B3%D1%80%D1%83%D0%B7%D0%BA%D0%B8
https://wiki.vasexperts.ru/doku.php?id=dpi:qoe_analytics:%D1%82%D1%80%D0%B8%D0%B3%D0%B3%D0%B5%D1%80%D0%BE%D0%B2
https://wiki.vasexperts.ru/doku.php?id=dpi:qoe_analytics:%D1%80%D0%B0%D1%81%D1%81%D1%8B%D0%BB%D0%BA%D0%B0
https://habr.com/ru/articles/881180/

	Содержание
	Общее описание

