CopepxaHue

AHANUTUKA CHICKSTr@amM .......oooi s
1. IToMuCK Nepenpona XKy YCIYT MHTEPHET ..............ooouuummmumiuiiiiiiianssnaaaaaaeeeesaaatteeeerrrrrr s

2. bopbba c OTTOKOM (MOUCK MHTEPECA K KOHKYPEHTAM) ...........cceeeviiieeaiiieeaiiiieeesiiineesninneeans

3. MTOUCK SMAIt TV YCTPOMCTB .......ocooiiiiiieeeiieiiiiee ettt ettt e e s et e e e e st r e e e e s naarees

4. MpogunupoBaHne abOHEHTOB MO MHTEPECAM ..................ccccuvueeeeiiiiiiieeeeesiiiiaee e e ssireeee e s naens
CNOIb30BAHNE OTT CEPBUCOB  .ooviiiiiieeeiiiiiiiiiiitie it ettt et e e e e e e e e s bbb e e e e e e e e e e e e e e e s s e nnnnnn b e nn e

MPUMEP CErMEHTUPOBAHMA BA3BI .uvvviieiiiiiiiiieeiiiiiiiee e e s sttt e e e e s st e e e e s s s bbb e r e e e s s sstb e e e e e e s sabaeaaeesanns

MprmMep noncka aboHEHTOB C BbICOKUM NOTPEBNEHNEM TPAMMKE ovvvveeeeeiiiiiiiiiiirrere e e e e,






AHanutuka ClickStream

DPI BbirpyxaeT nHhopmaLmnio 0 BCex web-3anpocax KanMeHToB B gopmaTte IPFIX
(NetFlow v10).

1. NMouck nepenpopa>xu ycnyr MHTepHeT

DPI Bbirpy>kaeT yHuUKanbHble UserAgent, koTopble nepenatoTcs B HTTP 3anpoce. QoE moaynb
arpervpyet nHgopmauumio no kaxaomy IP (login, ecnn ncnone3syetcs). B cTaTuctuke gukcnpyetcs
Kax bl TeneoH u MK 3a o6oHeHTCKMM NAT. OBbl4HO Ha LOMOX03ANCTBO BbisiBAsSeTCA A0 30
yHUKabHbIX UserAgent, Bce 4TO BblLUe - FOBOPUT O BO3MOXXHOM MOAKJIOYEHUN APYTUX KBAPTUP
4yepe3 0CHOBHOW poyTep. Heobxoaumblie AenCTBUS ONS MOUCKA:

1. nepenTu B pasgen QoE AHannTuKa - > ABOHEHTbI - > KnnkcTpum
2. co3paTb hunbTp (Mcnonb3ymnTte Shift+Enter ons BHeceHns 3anucen), rae

e Mozilla - ngeHTugunkaTtop MK
e Dalvik - ngeHTMdMKaTOp TENEGOHA

(x]
]

e OubTP BbIBE 22 NOTEHUMAJIbHbBIX KJIMEHTA, KOTOPbIE MOryT nepenpogasaTb YCyri.

e [oapobHee € yCTPONCTBaMU, KOTOPbIE Y HUX (DMKCUPYOTCA MOXKHO 03HAaKOMUTBLCS B OKHE
"Netann".

e lcnonb3ys pynop, MOXXHO NEPEHECTN UX B MAPKETUHIOBYIO KaMMaHWIo 1 MPOBECTH
yBenomieHune 4yepes bpaysep.

e B03MO)XXHa BbIrpy3Ka 0T4YeTa B yaobHOM hopmaTe.

WHTepnpeTauns nNosly4YeHHON CTaTUCTUKMA:

2. Bopbba ¢ OTTOKOM (MOUCK MHTEepeca K KOHKYpeHTaM)

Monynb QoE: BO3MOXHOCTU DPI ons npeBeHTUBHON TEXHUYECKOW MOLLEPXKN n
6opbbbl C 0OTTOKOM Ha YouTube:
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DPI Bbirpy>aeT CickStream - Bce HTTP/HTTPS 3anpockl nosb3oBaTenen B ceTu nHTepHeT. QoE
MoAayNb arpervpyeT nHgopmaumo no kaxxgomy IP (login, ecnn ncnonb3yeTtcs). B cTaTuctnke
tukcupyetcs URL gna HTTP n uma gomeHa ans HTTPS. HeobxoguMmble oencTBUS ONS NOUCKa:

1. nepenTtn B pa3aen QoE AHannTuka - > ABOHEHTHI - > KNnKCTpum
2. co3aaTb UNLTP C YKa3aHWEM CalNTOB ONepaTOPOB-KOHKYPEHTOB B pernoHe

3. WM MCNO/b30BaTb KaTeroputo TeNekoM onepaTopbl

WHTepnpeTauuns noayyeHHoW CTaTUCTUKN:
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e OunbTp BbiBEN 10 NOTEHUMaNbHbLIX KIMEHTOB, KOTOPbIE MOIYT MHTEPECOBaTbLCA KOHKYPEHTaMM.

e NlogpobHee No CTaTUCTUKE MOXHO 03HAKOMUTLCA B OKHe "[leTann".

e icnonb3ysa pynop, MOXKHO NepeHecTn X B MapKeTUHIOBYIO KaMMaHWIo 1N MPoBecTun
yBeLOMJIEHNE 1M onpocC Yyepes bpay3ep Nno yA0BJETBOPEHHOCTH yCayraMu.

e Bo3MOXXKHa BbIrpy3ka oT4yeTa B yaobHoMm chopmaTe.

3. NMouck Smart TV ycTpoucts

DPI Bbirpy>kaeT yHuKanbHble UserAgent, koTopble nepenatotcsa B HTTP 3anpoce. QoE moaynb
arpervpyet nHgpopmauumio no kaxaomy IP (login, ecnn ncnone3syetcs). B cTaTuctuke gpukcnpyetcs
Kaxabln Smart TV 3a aboHeHTckum NAT. Heobxoaumble encTBus Ansa noncka:

1. nepenTu B pasgen QoE AHanuTuka - > ABOHEHTbI - > KMKCTpum
2. co3paTtb GUNLTP, UCNONb3ynTe math ANg BHeCEeHWA PeryasapHOro BbipaXeHus
(?i)(\W|™)(smart|LG|samsung)(\W[$), rae nepeyncneHbl yCTpoiCcTBa A MOUCKa

e smart
o |G
* samsung

WHTepnpeTauusi Noay4YeHHON CTaTUCTUKN:
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e OunbTp BbIBEN 893 KMEHTA, Y KOTOPbLIX HanAeHbl Nog0bHbIE YCTPONCTBA.

e NlogpobHee Mo CTaTUCTUKE MOXHO 03HAKOMUTbLCA B OKHe "[ieTann".

e [Icnonb3ysa pynop, MOXXHO NepeHecTn NX B MapKeTUHIOBYIO KaMMaHWio 1 NPoOBeCTu
yBe4OMJIeHNE 1M onpoc Yyepes bpay3ep Nno yA0BJETBOPEHHOCTH yCayramu.

e B0o3MO)XHa BbIrpy3Ka oT4eTa B yL0OHOM hopmaTe.

4. NMpocgunupoBaHme abDOHEHTOB NO MHTepecaM

ClicStream no3BosiseT onpefennTb UCNOJIb30BaHNE KJIMEHTOM MOMYAsSPHLIX PECypCoB U CepBUCOB
W MHTepecC K caTam onpenesieHHon TeMaTUKM.

B QoE Stor npenocTaBnsieTCs KaTeropusnMpoBaHHbIA CMUCOK, KOTOPLIA BKOYAET B
cebs pecypchbl, pa3buTtbie Ha 54 kaTeropum.

Ncnonb3oBaHue OTT cepBUCOB

Heobxoaumble 4eNCTBUA A4 NOUCKA:

1. nepentu B pasgen QoE AHannTmKa - > ABOHEHTbI - > KnnkcTpum
2. co3paTb puabTP no XocCT, ncnosab3ynte math onga BHeCEHUSA pPerysapHOro BoipaXkeHns
(?i)(\W|™)(smotreshkalivi|okko|netflix)(\W|$), rae nepeyncnensl OTT pecypchbl A5 NOUCKa

smotreshka
e jvi

okko
netflix

MpumMep cerMeHTUpPOBaHUA a3kl

Heobxognmble 0ecTBMUSA 015 MOUCKA:

1. nepenTu B pasgen QoE AHanuTuka - > ABOHEHTbI - > KnnKcTpum
2. co3faTb unbTp no Kateropum XocTa, NCNONb3YiNTE NHTEPECYIOLLYIO KaTEropuio

e ABTO
e [leTckne CalTbl U op

Mpumep noucka abOHEHTOB C BLICOKUM noTpedbneHuem Tpaduka

Heobxooumble 4encTBUA 4S9 NOUCKA:

1. nepenTn B pasgen QoE AHanuTurka - > Hednoy - > Ton € BbICOKMM Tpadmkom (cnpasa) - > Ton
aboHeHTOB
2. OTCOpPTMPOBaTb Mo 06beMy Tpaduka
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