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6 Troubleshooting

He paboTaeTt aBTOpM3aL U

o MpoBepbTe, BKJOYEHA /I aBTOpM3aLmnsa B HacTpomnkax fastdpi.conf

ECTb fn Tpadhuk no nokanbHbIM aboHeHTaM? HanoMHUM, YTO aBTOpM3aLmMa NPOBOAUTCS TObKO
MpwW NOJyYeHUN NakeTa OT NOKaJIbHOro aboHeHTa.

o Ecnu fastDPI n fastPCRF - Ha pa3Hbix cepBepax, nepBbiM AesioM nposepbTe firewall: oTKpbIT K
Ha cepsepe fastPCRF goctyn Ha TCP-nopT cBs3m fastDPI - fastPCRF (no ymonyaHuio 29002) ¢
cepsepa fastDPI. AHanornyHo, ona obpaTtHom CBs3n Ha cepsepe fastDPI gokeH 6biTb pa3peLueH
poctyn oT fastPCRF Ha TCP-nopT ynpasneHus (no ymonyaxHuio 29000)

o MpoBepbTe, ecTb n cBA3b fastDPI —» fastPCRF. Ecnu cBsi3n BHe3anHo obopBanach, TO B JiOT
fastpcrf_ap0.log nuweTcsa coobieHue:

[INFO 1[2018/06/09-19:46:58:603824] auth server::close socket: client
socket fd=27 closed

Mpn yCTaHOBKe CBA3M NIOrMPYeTCa Takoe coobueHue:

[INFO 1[2018/06/09-19:45:46:843710] auth server::accept: accepted client
connection from 127.0.0.1:53498, fd=27, slot=1

o MpoBepbTe, eCTb 1 CBA3b C Pagnyc-cepsepom. O npobnemax cBA3n ¢ Pannyc-cepsepom
roBopsAT cnepytowme coobuieHus B fastperf _ap2.log:

[ERROR  ]1[2018/06/09-19:57:44:168053] rad auth[0@]::on _conn error: fd=24,
port=54189: errno=111 'Connection refused’

[INFO 1[2018/06/09-19:57:44:168062] rad auth[0]::close connection: fd=24,
port=54189, reqgs=1

Takxxe o0 npobaeMax MOryT CMrHaM3MPOBaTb MHOXECTBO 3annCen 0 Nepenochlsike 3anpocoB Ha
Papuyc-cepsep.

Mpu ycTaHoBKe CBA3M ¢ Pagunyc-cepeepom Bbl yBuanTe B fastpcrf _ap2.log HeuTo nogobHoe:

[INFO ]1[2018/06/09-20:01:44:190499] rad auth[0]::init connection: new
connection to X.X.X.X%eth0:1812, fd=18, port=40510, connection count=1

o MpoBepbTe cBOW Pagnyc-cepeep: OOXOAAT M A0 Hero 3anpockl oT fastPCRF (Bo3MoXXHas
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npuynHa - 3akpbIT firewall Ha UDP-nopTel Pagnyca), npaBuiibHO M YKasaH Paanyc-cekpeTt

o radius_unknown_user (unknown_user) - CTpOKa, JIOTVH Nonb30BaTeNs, ecii HaCTOALWMIN SO UH
Heun3BecTeH fastdpi. 3Ha4yeHue no ymonyaHuto: ‘Vasexperts.FastDPl.unknownUser’. 3To 3Ha4yeHune
aTpunbyTa User-Name 3anpoca Access-Request, ecnu radius_user_name_ip=0 1 0rvuH nosib3oBaTens
Heun3BecTeH. [peanonaraeTcs, 4To radius-cepsep B oTBeTE Access-Accept COOBLUNT UCTUHHBIA NOTUH
nosib3oBaTens, onpefeneHHbi no ero IP-agpecy, B3atomy n3 atpnbyrta Framed-IP-Address n BbiwneT
VasExperts.FastDPl.unknownUser, B wiresharke Bumxy User-Name = ip, B forax:

[TRACE 1[2018/07/04-15:10:34:011126] auth server::process: auth request:
user IP=10.12.0.146, login='<n/a>', vlan-count=0

HaumHas co CKAT 7.4 nosBuncsa Takon napameTp, 6bonee ceexun: radius_user_name_auth, cm. no
ccoinke MHTerpaumnsa ¢ Pagnyc CepsepoM oTciofa v nosiensetcs IP B User-Name, ecnm ero 3agaTb Kak

radius_user_name_auth=login, To npu oTcyTCcTBMM NnorvHa byaet bpaTbCs
VasExperts.FastDPl.unknownUser

370 napameTp ana fastpcrf.conf

He npuHumaiotca CoA-3anpochl

o MposepbTe firewall: OTKPLIT M KAMEHTY, Nnocbinatowemy CoA-3anpoc, AOCTYN K CepBepy
fastPCRF Ha CoA-nopT (310 UDP-nopT)

npo4ne BONpOCHI

o yTO4YHWTE No Py4yHOMY ynpaBfieHWo CTaTyCcoOM aBTopu3aunn?ecsv 1 ycTaHaBAnBao pykamu
fdpi ctrl load --auth=0 --ip=192.168.10.1

To poskeH npumeHaTcs default_reject whitelist ?

He [o/KeH, Mnbo Hy)KHO Yepe3 paauyc AaTb KoMaHay, MMbo HansMY0 aKTUBUPOBATL 5-10 yCnyry Ha
aboHeHTe
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