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QoE. U3yyeHune noBepeHns aboHeHTOB

3auem onepaTtopy usy4yaTb aboHEHTOB:

1. MUHMMKU3NPOBATbL PUCK OTTOKA
2. 3heKTNBHO NpodasaTb AOMNOJSHUTENbHbIE YCYrIn
3. Co3paBaTb UHTEPECHbIE MAPTHEPCTBA CO CTOPOHHMMN CepBUCaAMU

MpoBepuM Ha TecTax:

TecT 1. BbiiBNieHME abOHEHTOB, CKJIOHHbIX K OTTOKY
TecT 2. CermeHTaumnsa aboHeHTOB a5 “Tennbix” NpoAaXk ycnyr onepaTopa UWav NapTHeEPOB

YcnoBus TeCTOB:

2. MNIK ¢ nHTepHeToM, noakay4eHHOM 4yepe3 DPl (HECKONBbKO YCTPOMCTB) Un

( J) 1. YctaHoBka CKAT “B pa3pbiB” uau “Ha 3epkasno”
N
peasbHbIN Tpauk onepaTopa (NpeanoYTUTENbHO).

Mpuctynaem K TeCTUpoBaHuio. [IencTBMS BbINOJHAKTCA B rpatunvyeckomM nHTepdence CKAT.

TecTt 1. BoisBNneHne aOOHEHTOB, CKJIOHHbIX K OTTOKY

e ABOHEHTbI C peTpaHCMUTaMK

.J * ABOHEHTBI C BbICOKUM RTT
* Mouck aboHEHTOM NPeasIoKEHNN KOHKYPEHTOB

CKAT npennaraet pag MeTPUK, NO3BOJIAIOLWMX ONEPATMBHO BbISBASTb aDOHEHTOB, NMEOLLMX
npobaemMbl C LOCTYNOM WM pacCMaTPMBAIOLLNX NPeaN0KEHNS ONepaTOPOB-KOHKYPEHTOB.

1. U3mepeHue Kpyrosou 3apep>xku (RTT)

DPI no3BonseT uamepuTb RTT 1 nofennTb ero no HanpaeaeHnsaM (K aboHeHTY 1 oT aboHeHTa), npw
HeobX04MMOCTM YTOYHWUTbL MO CETEBLIM NMPOTOKOAAM 1 YCTPONCTBAM.

bosiblias 3aaepxKa B Te4EHME MPOoA0/KNTEILHOIO BPEMEHN “OT abOHEHTA” rOBOPUT O TOM, 4YTO Y
HEero ecTb CJIOXKHOCTU C AOCTYNOM K OHJ1aliHOBLIM CEPBMCaM - UrpaM, BUAEO, KOMMyHUKaumn. Kak
npaswnJio, 3aflepXKa BO3HUKAET n3-3a Wifi-ceTn aboHEHTa, HO MOXXET roBOPUTbL U O Neperpy3Ke y3/108
ceTn. 3agepxkKa “kK aboHEHTY"” rOBOPUT 0 HEYCToNYMBOU paboTe caMoro pecypca mim raoxou CBs3n
C HUM, npobaemMax Ha annHKe. HopmaabHou cumtaetca RTT <10 mc, npuemaembim — g0 100.



DeucrTeus:

1. Co3naTth BbIOOPKY abOHEHTOB 3a 3aA4aHHbIN Nepuos
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3. B Excel moxHO oboratuTb 6a3y ApyrnmMun MeTpukamm, oTUAbTPOBaTb HYXXHbIE 3Ha4YeHMNs,
CnyYarHble CTaTUCTUCTMYECKNE BbIBPOCHI, 0TAATb B NPOPaboTKy TEXHNYECKON NoAAEpIKKeE

2. U3mepeHue petpaHcMmuToB (RTO)

B nononHeHune K RTT MOXXHO MCMONb30BaTb METPUKY %PETPaAHCMUTOB NPW MNOUCKE NPobaeMHbIX
aboHeHTOoB.

Ecan npogomxutensHoe Bpems (>30 MUHYT) Habo[aeTcs CyLleCcTBEHHOE NpeBbIlLeHNne (hOHOBOMro
3Ha4yeHus no peTpaHcmmTam (06b14HO 4-5%), 3TO NpU3HaK Aerpagauny ycayru y aboHeHTa.
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Mony4yeHHyto BbIBOPKY BbIFpy3uThb B Excel Ans npopaboTky B TEXHUYECKON NOAAEPKKE.

B CKAT npefycMOTpeHbl MHCTPYMEHTbI A5 peryiapHon Bbirpy3ku MeTpuk RTT n RTO B CRM
onepaTopa.

3. [leTeKTUpoBaHUe UHTepeca K KOHKYpeHTaM

Korga aboHeHTa He ycTpanBaeT CBA3b, OH HAYMHAET MHTEPECOBAThLCA NPEAJIOKEHNSAMN KOHKYPEHTOB
N MOXET YNTK faxke 6e3 0bweHnsa ¢ TEXHNYECKON NoAAEPXKKOWM CBOEro onepaTopa. B knuctpume
CKAT DPI MOXHO BbISIBUTb perynsipHble 3axo4bl Ha CanTbl KOHKYPEHTOB M N3MEPEHNS KayeCTBa
NHTepHeTa.

Ons npyumepa co3gaamm GunbTP NOMCKa 3aX0[0B Ha cepBUC speedtest.com 1 Noay4YMM CRNCOK
abOHeHTOoB.
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B HalweM npumepe Ha CKpUHLLOTe Hxe 5 aboHeHTOB 3axoannu Ha speedtest.com 6onee 20 pa3 3a 2
yaca.



AGOHBHT NarwH Boara o Clecs KEsETh
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AHanornyHole GUAbLTPLI MOXHO MOCTaBUTb Ha Nt0BOM XOCT. PeKkoMeHyeM COCTaBUTb CANCOK
KOHKYPEHTOB 1 HAaCTPOUTb NOCTOAHHbLIN MOHUTOPUHI. CKAT DPI no3BonsieT HacTpouTb NS oTaena
3a60Tbl 06 aboHeHTax NoANUCKY Ha nepuoanyeckme ot4yeTbl 06 aboHeHTaX, CKIIOHHbIX K OTTOKY.
CripocuTe Hac Kak HaCTPOUTb C/I0XKHbIE (UIbTPbI U OTChIJIKY OTYETOB Mo sales@vasexperts.com

TecT 2. CermeHTaumnsa aboHeHTOB anga “Tennsix” npoaax
ycayr onepaTtopa uau napTtHepoB

e CoCTaBJ/ieHNe cerMeHTa no XocTy, CUrHaType, YCTPOMNCTBY NOJib30BaTENS
e [OTOBbIE CErMEHTbI MO KaTErOPUSAM CanToB

ObbI4HO ¥ ONepaTopoB eCTb 3afada ancenna: CKOPOCTHbIE Tapudbl, MHTEpPaKTUBHOe TB,
BnaeoHabnwoaeHune, ycnyrun 6esonacHoctn u T.4. CKAT DPI no3sonsieT BbISSBUTb aDOHEHTOB, KOTOPbIE
yxxe noTpebnaioT NoxXoXune yciyru Uam Hy>K4atTca B peneBaHTHbIX NpeanoXXeHnsx. BoT HeCckobko
npUMepoB NOArOTOBKN CErMeHTOB:

1. Anrpenp Tapuda
Cobupaem aboHeHTOB, KOTOPbIE NPUBAMXKAIOTCA K NpedenaM CKOPOCTU Ha CBOUX Tapudax uin
nMerT JoMa MHOIro yCTpOIZCTB.

DeucrTeusa:

1. Co3paem uabTp 1 NoJy4aeM CNMCoK abOHEHTOB, KOTOPbIE NCMONb3YIOT CETb C BbICOKOM
WHTEHCMBHOCTbI0. BktovaeM punbTp >=800000 kbut/cek ( 4To = 80 mbuT/CekK)
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[10/1y4E€HHBIV CIIMCOK HYXHO 3KCMOPTMPOBAaTbL M CONOCTaBUTL C AaHHbIMU BUIMHIE M0
Tapugam, BbISIBUTb TEX, KTO BJIN30K K HOMUHay Tapuga n MOXET UCTbITbIBaTb HELOCTATOK
CKOpOCT!.

2. Ewe oanH KpuTepui "runepakTuBHbIX" aBOHEHTOB — KONMYECTBO NOAKAOYEHHbIX AOMALLUHMX
ycTponcTs. Co3gaeM COOTBETCTBYOWNIA hnnbTpP, Boibpaem aboHeHTOB K KOTOpbIX Honee 10
YyCTPONCTB.
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LaHHBIVi CIMCOK MOXXHO 3KCMOPTUPOBATb U COMOCTABUTb CO CIIMCKOM BbICOKMX CKOPOCTEN U
HOMUWHaJI0B TapngoB, a TaKXKE NCMO0JIb30BaTb KaK CErMEHT /15 MPEAI0OXEHNS MOLLHbIX
ZOMaLLHNX POYTEPOB.

2. Mpopaxa TenecdoHUn

YacTo onepaTop CBA3M MMEET CBOI yCayra TenedoHnm, KoTopyo Heobxoanmo NpoasuraTb cpeam
aboHeHTOB. CobmpaeM cermeHT aboHeHTOB, KOTOpble NCNonb3yoT OTT cepBUCHI FOJIOCOBOW CBSA3M
yepe3 MHTepHeT. Hanpumep, Skype. Ona appekTUBHOro Nomcka CTaBum MUAbLTP N0 NCNONb30BAHMIO
npoTokona Skype.

Deucreus:
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LaHHbIV CMIMCOK MOXHO 3KCMOPTUPOBATh, MPOaHaIN3npPoBaTh YaCcTOTy UCM0JIb30BaHUSA TEAEMOHNM,
3aTeM ucrnosb3oBaTb B UpSale KineHTOB.

CKAT nopgep>XunBaeT NOMCK BCeX NOMyNsPHbIX r010COoBbIX MecceHaxepoB (WhatsApp, Telegram u
np.). Mo 3anpocy MoXxeM caenaTb NOUCK NPUSIoXKEHUs, NONyNsApHOro B Balwen cTpaHe.

3. NMpopaxa IPTV unu noannMcokK Ha NapTHepCcKue BUAE0CEPBUCHI

MponaBaTb aboHEHTaM TeNEBU3MOHHbIE CEPBUCHI Ierye, ecv BUAMM ero NHTepPecC K BULEOKOHTEHTY
N TEXHWYECKYIO BO3MOXHOCTb ero noTpebnsatb (Hanuyme Smart TV).

MpuBeAEM HECKOJIbKO MPMMEPOB CErMeHTaLNN:
JleLleBbIX aHaNor

Y3HaeM, 4T0o abOHEHT y)Ke NoJib3yeTCs KaKMM-TO aHalorMYyHbIM CEPBMCOM, 4TOBbI caenaTb eMy
Xopoluee agpecHoe npeanoXxxeHne. PacCMOTPUM Ha npuMmepe cermMeHTa nonb3osaTtenen Netflix
(punbTp No HeTdOY).

Deucreus:
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Tenepb Mbl 3HaeM Bcex nosb3osaTtenein Netflix, MOXXHO NpuAyMbIBaTb A HUX MapKeTUHIOBble
akuuu. Hanpumep:

e 3aknounTb ¢ Netflix areHTCKUI forosop, caenatb 6aHAN C cepBMCamMm onepaTopa U
npofaBaTb ero CerMeHTy C Bbirofon 413 aboHeHTa.

e [lpoaBuraTb Cpeamn cerMeHTa aHaaor M4HbI CEPBUC C MeHbLUEe CTOMMOCTbIO.

e CoenaTb CneunanbHbi Tapud ¢ npuopnTrlaumen nnm 6e3nnMmnTHeiM Tpadukom ans Netflix.

CKAT nopgep»xwunsaeT nouck nonynsapHeix cepsmcos (Netflix, Youtube, Facebook video u np.). Mo

3anpocy MOXXeM clienaTb NOWCK NPWIOXKEHNS, NoNysSpHOro B Balen cTpaHe.

AKTUBHbIA 3pUTENDb

ABOHEHT 4aCcTO CMOTPUT BUAEO Ha pa3HbIX CEPBUCAX, CKOpee BCEro emy nerko byaet npeanoxuTb
MCNoJIb30BaHMe HOBOIrO MHTepeCHOro cepsnca. CerMeHT CTPOUM Ha OCHOBE BCTPOEHHOI0
KaTeropusatopa KoHTeHTa CKAT DPI, Bbibpaem kaTeropuio “Buaeo n poToxoCTUHrn".

DeucrTeus:



FERRERTEELE

B LaHHOM CermeHTe MOXHO BblAENATb aKTUBHbIX NOJIb30BaTEIEN U pa60TaTb C HUMI.

Bnapeneuy Smart TV

Yale Bcero noJsib3oBaTesiM CMOTPAT BUAEOCEPBUCHI Yepes npunoxeHns Ha Smart TV. Boigenntb
JaHHbIN cerMeHT nomoxeT puabTp no User agent.

DenctBua: [1na noncka Hanbonee nonynsapHbIX Npon3soauTenen TB pekoMeHayeM UCNoSib30BaThb
thpasy ans punbtpa (?1i) (\W|”) (smart|LG|samsung) (\W]|$)

TakK e MOXHO NCKaTb NofobHble CerMeHThl AN APYrMX YCTPOWCTB - BUAeoHabnoneHus, 0T v np.



4. NMNapTHEepCTBO C NOKANbHbIM OU3HECOM

OnepaTop TecHo paboTaeT co cBonumu aboHeHTamu. B 30He oxBaTa onepaTopa Bcerga ecTb
nonynsapHble NoKanabHble BM3HECh — NuULLa, MarasunHbl, aBToCcepBUChl. C NOMOLLbIO NPOCTbIX
unbTpoB B cTaTucTmke CKAT DPI MOXXHO BbISSBUTb MepeceyeHne KJIMeHTCKom 6a3sbl 1 Co3aaThb
KOBpEeHANHIoBblE MapKETUHIOBbIE aKLMW WM NPOrpaMMbl JI09bHOCTH.

PekoMeHAyeM COCTaBUTb CMUCOK XOCTOB NOTEHLMAbHBIX MAPTHEPOB U HACTPOUTL MOCTOSHHbIN
MOHWTOPWHI, aHaNIOrMYHO CMUCKY KOHKYPEHTOB.

JlokanbHble BM3HECHI NoNyYatoT TpadmrK, a ONepaTop - NOSA/bHbLIX KIMEHTOB. 115 COBMECTHOr0
MPOABVXEHNS MOXHO MPOBOANTL aKLUW, Hanpumep:

e npu onaTe 3-x Mecsues - Bam ckngka Ha nuuuy 50%
e Bbl C HamMu yXXe 3 rofa - JapuM MOMKY MalUUHBbI.
e [pun 3aKa3e ceTa nuuL “MHTepHeT” NoBbIlWaeM CKOPOCTb Tapuda Ao 100 MbuT Ha cneayowmn
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A elle CKAT cMOXET noka3aTb MpeasIoXeHNE 0repaTopa HyKHOMY abOHEHTY Yepe3 peanpeKT Ha
cneunanbHbivi captive portal. HanuwunTe Ha sales@vas.expert v Mbl pPaCCKaXeM Kak 3TO HaCTPOUTb.
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